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Abstract:  

The main purpose of this study was to investigate communication skills of students studying at different 

departments at a state university. The survey model was used in the study. The data were collected by the 

Effective Communication Skills Scale developed by Buluş et al., (2017).The sample of the study consists 

of 277 university students studying in different departments.  According to the results of the research; it 

was found that there was a significant difference between gender variable and active participative listening 

and empathy subscale. Moreover, it was seen that this difference was in favor of women in both sub-

scales. Considering the differences in terms of groups, it was found that the difference was determined 

among the departments of coaching, art, music and Teaching Physical Education and Sports, which was in 

favor of the department of coaching. In the literature, the communication skills could be higher in 

departments of art, music and Teaching Physical Education and Sports. The results obtained in the current 

study were contradictory to the above mentioned statement. It can be concluded that during the coaching 

practices, the coaches interact with sportsmen and other individuals as well as the courses they take during 

their education are the reasons why they have high communication skills than other departments. 
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1. Introduction 

The concept of communication originates from the 

Latin root of “communis, communicare” and is 

considered as a process of trying to understand and 

interpret the messages participants send to each 

other by constructing knowledge or symbols 

(Dökmen, 2015).This concept has been defined by 

different scholars in different ways. According to 

Adair (2013) it is "a process in which a person relies 

on communication with another person, which is 

exchanged by the use of common symbols among 

people", Cüceloğlu (2000) defines it as "the process 

of expressing the exchange of thoughts and senses 

among individuals". It can be said that these 

definitions include the process of transferring and 

linking individuals to understanding and expressing 

themselves to others. This key focus is important in 

that it addresses the need for communicating with 

each other in order to have effective communication 

skills so that the interaction processes can be 

conducted in a proper manner (Buluş, et al., 2017). 

Skill is defined as “the ability of a person to 

accomplish a task depending on his / her 

predisposition and learning, and to conclude an 

action appropriately in accordance with his/her skill" 

(Turkish Language Society, 2016). 

Communication skills are the basis for several 

aspects, and sensitivity to verbal and nonverbal 

messages can be summarized as effective listening 

and effective response (Bayram, 2013).An 

individual with good communication skills attempt 

to evaluate all the difference behavior and clues 

about the inner world of the person she/he 

communicates with (Cüceloğlu, 2013). In order for 

the effective communication process to take place, 

there is a need for a sender that communicates 

emotions and thoughts in general with symbols and 

a receiver, message, code, channel, feedback and 

understanding of such symbols (Dubrin, 2007).Some 

qualifications required in this context are as follows; 

during the process of interaction, speakers are asked 

to express their feelings and thoughts, to ask open 

questions, to solve meanings of body language 

messages, to react to messages, to be willing to 

listen, to establish eye contact, concentrate on the 
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idea, give correct feedback, to show understanding, 

to look positive towards criticism, to be an 

entrepreneur, to use approaches to effective conflict 

resolution, and unconditional acceptance (Çamlıyer 

and Çamlıyer, 1997). Based on the current literature, 

according to theoretical explanations, five basic 

communication skills (Ego Supportive Language, 

Active-Participative Listening, Self-

recognition/Self-disclosure, Empathy and I-

language) were described within the conceptualized 

communication skills framework. 

Supportive Language is a type of expression which 

has a positive effect on self in interpersonal 

relationships. During the communication process, it 

is aimed to realize the necessary changes by 

emphasizing the positive characteristics and 

performances of the individual through this skill. 

Without causing a weak and insufficient feeling in 

the person being communicated by prioritizing 

sufficiency, deficiencies are mentioned; thus, the 

person can eliminate those deficiencies (Whirter & 

Voltan-Acar, 2005). The second skill, Active-

Participative Listening, is active participation to the 

current moment with enough motivation and 

attention in order to contribute to understand the 

message of the person. The third skill, Self-

recognition/Self-disclosure, is to know about 

himself/herself, establishing sufficient relationship 

between thoughts and emotions and disclosure 

himself/herself willingly. The fourth skill, Empathy, 

is handled as an approach in literature and it is the 

most emphasized basic skill of them all. This skill is 

to understand the other person through his/her own 

subjective point of view; and thus, transmitting 

those understood emotions, thoughts and 

expectations to that person in return. The last skill in 

the framework, I-language, is to resend the effects of 

unwanted behaviors on the listener to the source of 

the message. I-language does not include statements 

of judgment, criticism, accusation etc. (Whirter & 

Voltan-Acar, 2005).  

2. Method 

2.1. The Design of the Study 

The survey model was used in the study. Survey 

models are a research approach aimed at describing 

in a way that is a situation existing in the past or 

present (Büyüköztürk, 2012). 

2.2. Participants 

The sample of the study consists of university 277 

students studying in different departments (Teaching 

Physical Education, Music, Art and Coaching) at 

Niğde Ömer Halisdemir University. 

2.3. Data Collection Tool 

As data collection tool, Effective Communication 

Skills Scale developed by Buluş et al., (2017) was 

used. The results of the analyzes are as follows: 

KMO value is .89 and Barlett globality test result is 

χ2 = 5955.697; p <0.001. When Cronbach's alpha 

coefficients were examined, the Empathy subscale 

had the highest coefficient with .85 and Ego 

Supporting Language subscale had the lowest 

coefficient with .73.In this study, all the 

questionnaires were applied by the researcher. 

Participants were all personally trained. 292 

questionnaires were distributed during this process. 

15 of the 292 questionnaires were deemed invalid 

and the remaining 277 questionnaires were 

evaluated. 

2.4. Data Analysis 

Statistical analyzes of the data were conducted 

through the SPSS 21.0 package program. 

Kolmogorov Smirnov and Shapiro Wilk tests of 

normality distribution tests were conducted to 

determine whether the data showed primarily normal 

distribution in the analysis phase. Afterwards, some 

descriptive statistics were conducted. It was 

determined that the data did not show normal 

distribution, in which the Mann Whitney U test was 

used for binary comparisons, and the Kruskal Wallis 

test was used for multiple comparisons. In addition, 

Spearman Correlation test was conducted to 

determine the relationship between the independent 

variables and the sub-scales. Research on 

communication skills in the country has been 

conducted in various working groups such as adult 

individuals, workplace employees, parents, 

institutional managers, adolescents, teachers and 

teaching staff. Given the nature of the education, the 

communication skills of the students studying at the 

faculty of education is of great importance. In this 

respect, it is aimed to investigate the communication 

skills of the students who study in different 

departments in Niğde Ömer Halisdemir University, 

in Turkey as well as determining to what extend 

their departments have effects on the level of 

communication skills. 

 

3. Findings 
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Table 1. Frequency Distributions of Department, 

Grade and Gender Variables 

Variable  f % Total 

Department Art 42 15,2 100% 
277 Music 70 25,3 

Teaching 
SPES  

84 30,3 

Coaching 81 229,2 

Grade Grade 1  
Grade 2 
and 4 

150 
127 

54,2 
45,8 

100% 
277 

Gender Female 
Male 

138 
139 

49,8 
50,2 

100% 
277 

When table 1 is examined, it is found that the 

highest distribution in the departmental distribution 

was the teaching SPES (n= 84), the highest 

participation in the grade distribution was in Grade 1 

(n= 150). 

 

Table 2. Descriptive Statistics of Age Variables 

 

Variable n X Ss Youngest Oldes
t 

Age 27
7 

20,3 2,14 18,00 31,00 

Table 2 shows the descriptive statistics for the age 

variable, and it is seen that the average age of 

participants is 20.3, the youngest age is 18, and the 

oldest age is 31. 

Table 3. Differences between Grade Variable and 

Sub-Scales (Mann Whitney U) 
Sub-Scales Grad

e 
N S.O. S.T. U Z P 

Ego Supportive 
Language 

Grade 
1 
2 and 
4 

150 
127 

145,7
0 
131,0
9 

21855,0
0 
16648,0
0 

8520,0
0 

-
1,5
2 

0,1
3 

Active 
Participative 
Listening 

Grade 
1 
2 and 
4 

150 
127 

146,1
1 
130,6
1 

21916,0
0 
16587,0
0 

8459,0
0 

-
1,6
1 

0,1
1 

Self-
recognition/Self-
disclosure 

Grade 
1 
2 and 
4 

150 
127 

133,5
0 
145,5
0 

20024,5
0 
18478,5
0 

8699,5
0 

-
1,2
5 

0,2
1 

Empathy Grade 
1 
2 and 
4 

150 
127 

137,4
8 
140,7
9 

20622,5
0 
17880,5
0 

9297,5
0 

-
0,3
4 

0,7
3 

Use of I-
language 

Grade 
1 
2 and 
4 

150 
127 

138,0
2 
140,1
5 

20703,5
0 
17799,5
0 

9378,5
0 

-
0,2
2 

0,8
3 

When table 3 is examined, it is found that there is no 

significant difference between the class variable and 

sub-scale (p <0.05). 

 

 

 

Table 4. Differences between Gender Variables and 

Sub-Scales (Mann Whitney U) 
Sub-Scales Gende

r 
N S.O. S.T. U Z P 

Ego Supportive 
Language 

Female 
Male 

138 
139 

141,9
4 
136,0
8 

19587,5
0 
18915,5
0 

9185,5
0 

-
0,6
1 

0,54 

Active 
Participative 
Listening 

Female 
Male 

138 
139 

152,2
8 
125,8
2 

21014,5
0 
17488,5
0 

7758,5
0 

-
2,7
6 

0,01 

Self-
recognition/Self-
disclosure 

Female 
Male 

138 
139 

141,3
3 
136,6
9 

19503,5
0 
18999,5
0 

9269,5
0 

-
0,4
9 

0,63 

Empathy Female 
Male 

138 
139 

148,7
6 
129,3
1 

20529,5
0 
17973,5
0 

8243,5
0 

-
2,0
3 

0,04 

Use of I-
language 

Female 
Male 

138 
139 

144,8
9 
133,1
5 

19994,5
0 
18508,5
0 

8778,5
0 

-
1,2
3 

0,22 

        

In table 4, when differences between gender 

variables and sub-scales are examined, it is found 

that there is a significant difference between gender 

variables and „Active Participative Listening‟ sub-

scale (p = 0,01) and empathy subscale (p = 0,04) (p 

<0 , 05). It is also seen that this difference is in favor 

of both sub-scales (active participative listening - 

female = 152.28/male = 125.82, empathy - female = 

148.76/male = 129.31). 

Table 5. The Differences between Department 

Variable and Sub-Scales (Kruskal Wallis) 
Sub-Scales Groups N S.O. Sd X2 p Differenc

e Group 

Ego Supportive 
Language  

Art 
Music 
Teaching 
SPES  
Coaching 

41 
70 
84 
81 

123,6
4 
135,6
2 
145,5
3 
143,1
1 

3 2,46 0,48  

Active 
Participative 
Listening 

Art 
Music 
Teaching 
SPES  
Coaching 

41 
70 
84 
81 

132,8
3 
142,6
4 
141,6
3 
136,3
3 

3 0,58 0,90  

Self-
recognition/Self
-disclosure 

Art 
Music 
Teaching 
SPES  
Coaching 

41 
70 
84 
81 

130,4
8 
132,4
1 
134,7
0 
153,5
7 

3 3,92 0,27  

Empathy Art 
Music 
Teaching 
SPES  
Coaching 

41 
70 
84 
81 

108,5
0 
142,4
1 
146,3
0 
144,3
0 

3 7,31 0,06  

Use of  I- Art 41 117,6 3 17,5 0,00 4 – 1 
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language Music 
Teaching 
SPES  
Coaching 

70 
84 
81 

0 
135,3
0 
124,0
0 
168,6
5 

3 4 – 2 
4 – 3  

        

When table 5 is examined, it is found that there is a 

significant difference between the department 

variables and the language use sub-scale (p= 0.00). 

When the differences between these groups are 

examined, it is determined that there are significant 

differences between coaching department, art, music 

and teaching SPES, and in all three groups the 

differences are in favor of the coaching department. 

Table 6.The Relationship between Age Variable and 

Sub-Scales 

 Age 

 n r p 

Ego Supportive 
Language  

277 -0,03 0,66 

Active Participative 
Listening 

277 0,01 0,91 

Self-
recognition/Self-
disclosure 

277 -0,02 0,80 

Empathy 277 -0,05 0,44 

Use of I-language 277 -0,01 0,93 

    

In table 6, the relationship between age variables and 

sub-scales are examined and it is clear that there is 

no significant relationship between age variable and 

sub-scales (p <0,05).  

4. Results and Discussion 

The main purpose of this study was to investigate 

communication skills of students studying at 

different departments at Niğde Ömer Halisdemir 

University in Turkey. 

 According to the findings obtained, when the 

difference between gender variables and effective 

communication skills sub-scales is examined; it is 

found that there is a significant difference between 

gender variable and active participative listening and 

empathy sub-scale. 

 It is also seen that this difference is in favor of 

females in both sub-scales. This result is supported 

by some research findings. The research conducted 

by Eagle (2013) revealed that there was a significant 

difference between the genders; besides, the level of 

communication skills of female students was higher 

than male students. In this case, that male and 

females have different characteristics may be the 

main reason for the difference. Even though male 

and females have similar living conditions in 

contemporary modern life, their gender 

characteristics may be the reason for such a 

difference. 

However, some studies advocate contrary views. For 

example, according to the study conducted by 

Yilmaz (2007), it was showed that the 

communication skills did not differ according to 

gender, which is not in parallel with the current 

study. 

According to the findings obtained, there is also a 

significant difference between the department 

variable and the I-language use sub-scale. When the 

differences between these groups were examined, it 

was determined that the differences were between 

coaching, art, music and teaching SPES 

departments, which was in favor of the coaching 

department. In a research conducted by Akyurt 

(2009), it was stated that there was a significant 

difference between the communication skills of the 

students and the departments in which they studied. 

Similarly, Toy (2007) found that students studying at 

the faculty law had higher communication skills than 

those studying at the faculty of engineering. 

According to the results of the study conducted by 

Bayram et al. (2018), it was determined that 

significant differences were in the "value", "burden" 

and "motivation" sub-scales and the level of 

education differed from those of the universities 

with different levels of "respect", "expressive skill" 

and "democratic attitude" in terms of 

communication skills, which is due to the level of 

education provided by faculties. When these results 

are examined, it can be expected that the 

communication skills will be higher in art, music 

and teaching SPES departments when their courses 

they take during their education are considered. Yet, 

the results obtained in this study are contrary to 

above mentioned studies. This result may stem from 

the characteristics of the field itself since the 

coaching occupation has more interaction with 

sportsmen and other individuals. 

The relationship between age and grade variables 

and sub-scales was examined, it was seen that there 

was no significant differences, which may stem from 

the fact that there is not big gap between ages. This 

view is supported by the studies in the current 

literature. In a study by Dölek (2015), it was stated 

that communication skills did not show any 

significant differences between the grades, which is 

supported by such studies as conducted by Dökmen 
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(2015), Tepeköylü et al. (2009), Bingöl and Demir 

(2011). 

When these results are taken into consideration, it 

may be stated that there are not enough courses 

related to communication skills in these departments 

since communication skills do not show any 

significant difference between the grades. In 

addition, the communication skills provided in 

existing courses may not develop students‟ 

communication skills. 

In a study conducted by Nembaware (2018), the 

researcher prepared a program related to 

communication skills at a state university in 

Zimbabwe and the results of the study showed 

significant effects on students. Therefore, it can be 

determined that there is no significant difference 

between the communication skills according to the 

grade levels of university students. Therefore, 

courses related to the communication skills can be 

added to the current program or curriculum to 

improve students‟ communication skills at 

universities. 

5. Conclusion 

As a conclusion, the communication skills provided 

at the departments where the courses are 

predominantly related to educational sciences are 

lower than the other departments. In this respect, 

since the graduates will need communication skills 

in their professional lives, it is possible to emphasize 

courses related to communication skills in teaching 

departments, which can be improved in the same 

way.  
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